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Call anytime
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Capital District Medical Transportation, Inc.

137 Lark Street, Albany, NY 12210

Office: (518) 433-1600

Fax: (518) 433-1601

www.AlbanyCDMT.com

| would like to take this opportunity to thank you for considering Capital District
Medical Transportation, Inc. for all your wheelchair and stretcher transportation
needs.

We at Capital District Medical Transportation are committed to provide quality
transportation for people with medical disabilities and limitations. We accept most
modes of payment, New York State Medicaid, C.D.P.H.P. BlueShield of Northeastern
New York, Fidelis, M.V.P., Senor Whole Health, Evercare, most Major Credit Cards as
well as cash or check.

We at C.D.M.T. offer:

e Low rates

Open 24/7 including all major Holidays

e Professional, Uniformed, C.P.R. certified drivers

e Specializing in Hospital Discharges with 1 hour notice

e All Ambulettes are equipped with wheelchairs/stretcher

e Able to transport oxygen with advance notice
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Capital District Medical Transportation, Inc.

Our Mission

We at C.D.M.T. are Advocates of Quality Medical Transportation for the
Disabled.

We strongly feel all people should be treated with kindness, respect, and dignity.
(Especially those with Disabilities)

We believe continuous quality control is essential for repeat business and growth. We at C.D.M.T.

strive daily t0......cccco..... Reshape Medical Transportation
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Capital District Medical Transportation, Inc.

Our Service

FOCUS on TRANSPORTATION of INDIVIDUALS with Disabilities

Our organization believes that the disabled should not be limited by their disabilities. Whether it is
traveling across town for a medical appointment or across the state to visit a loved one for the
holidays, each call is important to us and handled by a friendly, professional staff member with
attention to every detail.

As a courtesy, we also include a reminder call to each client 24 hours prior to the scheduled pick up.
(Advanced reservations required 7pm to 7am weekends and holidays)

We will accommodate ANY type of travel requirements. We provide services at:

Airports Train stations Seaports Hospitals  Dialysis treatments 24/7
Diagnostic centers  Nursing homes Adult day care Law offices Doctor visits
Holiday visits Family occasions Excursions Theaters Restaurants

We are now offering %; day and full day Ambulette rentals for any
occasion.

Your escort/aide always travel free of charge.
For the comfort of each client, our fleet is equipped with rear climate control systems.
Each fleet vehicle is fully insured and certified by the Department of Transportation.

All requests will be entertained.

All vehicles are specifically manufactured for transportation of people with special needs. Our
hydraulic lifts are capable of accommodating standard, extra-wide or, or motorized wheelchairs, as
well as non-emergency stretcher transportation.

We have constant communication with our fleet via two-way radio and cell phone.
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Capital District Medical Transportation, Inc.

Each driver is CPR certified and receives ongoing company orientation and training related
to road safety and customer service. It is our priority to ensure each patients needs are individually
addressed and attended to. Each patient will have their own file noting all their specific
requirements including medical facilities most frequently traveled to and other destination history,
billing preferences, and even their preference for specific drives and/or vehicle (all information is
confidential.)

We will be glad to set up billing with all administrative needs with any insurance company your

facility uses that will pay for our service. Please note when you book your
transportation through New York State Medicaid broker companies like
M.T.M., Access and Medical Answering Service it is your right to choose
any transportation provider and their obligation is to fulfill that request.

| would like to thank you for taking the time to read our Brochure. Please know, we are working
very hard to meet with all your transportation needs.

Respectfully,

Lanny Aulbach

President



